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Rationale 

 

At Sacred Heart Catholic Primary School, we aim to provide an open, welcoming, inclusive 

and safe environment for all. We believe that parents are valuable contributors and 

participants in the life of our School.  

Our School Vision espouses our belief in developing positive relationships, embracing the 

diversity within our community and recognising the partnerships that exist between students, 

staff, parents and parish members. 

Sacred Heart Preston is a Catholic Parish Primary School, inspired by the gospel 

values of Jesus, that welcomes a multi-faith community 

We value the traditions and principles of the Good Samaritan Sisters founded on 

compassion and service 

Our contemporary learning environment is purposeful, engaging and connected to 

real life.  It challenges all to be confident, resilient and active learners striving for 

excellence 

In partnership with families, parish and the wider community, we embrace and 

celebrate diversity and build positive relationships  

At Sacred Heart the students are at the heart of everything we do 

 
 

 

Aim 

 
This Parent Code of Conduct outlines the way in which our community requires all parents 

and family members to conduct themselves when visiting our school, participating in school 

activities and communicating with members of our school community (including students, 

school staff, other parents and visitors to our school).  

This Code applies to all adults including parents, guardians, extended family and significant 

others involved in activities or communication related to Sacred Heart Primary School. For 

convenience, the term “parents” will be used throughout the document.  

The conduct of school staff is regulated by the Victorian Institute of Teaching Code of 

Conduct for Teachers. Student conduct at Sacred Heart Primary school is supported by the 

teachers, the pedagogy and the physical environment and is based on deep respect for self, 

property and others.  

 

Principals 

 

Communication  

Parents will use courteous and acceptable written and spoken language in all 

communications with students, staff and other parents and members of the school 

community. No profane, insulting, harassing, aggressive or otherwise offensive language 

may be used.  

Ethical Conduct  

Parents will act in the best interests of all students, their families and staff members and 

support in words and action the philosophy of Catholic Education. 

Respect  



We value our diverse community and respect the rights, religious beliefs and practices of 

individuals and their families. We respect points of view that are different from our own and 

all members of our community must refrain from actions and behaviour that constitutes 

harassment, discrimination or vilification.  

 

When visiting Sacred Heart Primary School 

The Victorian Schools Reference Guide item 4.16.2 requires visitors to the school during 

school hours to sign a visitors’ register located at the school office.  

Parents are asked to comply with all safety and emergency procedures in place at our 

School and in the event of an emergency while they are on school grounds will follow the 

instructions given by any member of school staff.  

When attending any kind of school assembly or public meeting parents are asked to listen 

respectfully, in the same manner required of students and staff, and will refrain from creating 

any inappropriate noise or disturbance during performances or speeches by students, staff 

or visitors.  

Parents are asked to maintain a positive and cooperative attitude and treat all other visitors 

to our school with respect.  

Parents are asked not to interrupt or distract a teacher while classroom instruction or 

learning activities are underway.  

Understand the importance of a healthy parent/teacher/student relationship and 

communicate concerns in a constructive and appropriate manner. Parents should therefore 

raise any behavioural, bullying or peer group issues with a member of the teaching staff as it 

is the teacher’s responsibility to deal with these issues. (Common sense would apply in an 

emergency where a child is at risk of harm or where a parent is supervising a small group of 

students on an excursion.)  

When visiting a classroom parents accept the authority of the teacher (or teachers) and that 

they are in attendance on the teacher’s terms. Teachers value parental involvement and 

assistance, but they may ask a parent to leave a classroom or class activity for any reason. 

 

When communicating with school staff 

All school staff are entitled to a safe and happy work environment. This is in the best 

interests of our students as well as staff themselves. Parents are asked to ensure that their 

interactions with staff and partnerships generated, are of a nature that allows the school to 

achieve the common goal of achieving what is in the best interests of our students. 

When communicating with school staff it is important to remember that staff are not required 

to respond to emails and telephone calls instantaneously. Normal service standards suggest 

that an acceptable response time for emails is 2 working days. Responses are not expected 

outside normal working hours or during school holidays unless it is an emergency.  

Opportunities for parents to meet and discuss issues with their child’s teacher are an 

important part of school life. Parents however need to be mindful of the teacher’s time, 

communicate the reason for the meeting and allow the teacher time to prepare. Teachers 

will always try and meet with parents as soon as is possible taking into account the 

importance of the meeting content. There will be occasions when the teacher is available for 

an unscheduled meeting. 

   

When communicating with other parents 

Parents will respect the privacy of other parents’ email addresses by not forwarding other 

parents’ email addresses without their permission. Parents provide their email address to the 



school in order to receive communications from the school about school related matters and 

their child. The school will not give out the email address of parents to other parents without 

permission.  

Parents who act as volunteers in the school are valued volunteers who play a critical role in 

our community and commit a great deal of time for the benefit of all. We can encourage 

community building by acknowledging these people and respecting their efforts. 

 

When using social media 

Parents are not permitted to create a website, blog, podcast, Facebook page, Instagram or 

Twitter account or any other social media in the name of the school without the written 

permission of the Principal. 

 

When making a complaint  

All parents have the right to raise issues and concerns related to the education of their child 

or school matters. At Sacred Heart School we want to work in partnership with our families. 

Parents are asked to ensure that they raise their issues and concerns with the right person 

and follow the correct communication channels. When making a complaint parents should 

refer to the Sacred Heart Complaints and Grievances Policy, which is available on the 

School Website. In summary: 

 Speak to the appropriate person involved (eg class teacher). First try and to resolve 
the concern with mutual respect and clear communication. Where if possible make 
an appointment with the relevant person 

 If you still have concerns or are requiring further support, please make an 
appointment to see the Deputy Principal and for urgent matters, or if you believe that 
you have not had the follow up you would like, please make an appointment to see 
the Principal. The Principal (or nominee) will endeavour to mediate and find 
resolution. 

 

Consequences of a Breach of Parent Code of Conduct 

In the event that a breach of the Parent Code of Conduct has occurred, the Principal or 

Deputy Principal will investigate the complaint (please see Sacred Heart Complaints and 

Grievances Policy). If satisfied that a breach has occurred all parties will meet in a spirit of 

facilitated mediation. This may be rectified for example by the parent making a private or 

public apology, depending on the circumstances, to an individual or group of individuals. 

If the breach is not resolved through mediation then:  

 a first and final warning that a breach of the Code of Conduct has occurred will be 
issued and a further breach will not be tolerated 

 where the breach concerned unacceptable behaviour on a visit to the school, issue a 
trespass warning to the parent, which, if the behaviour continues, may accelerate to 
a trespass notice requiring the parent to stay away from the school unless on the 
school grounds with the express permission of the Principal or Deputy Principal.  

 

Correspondence that is in breach of this Code of Conduct, because of the language and 

expression used or the manner in which it is sent or delivered, will not be responded to.  

Nothing in this Policy precludes any person from exercising their individual legal rights in 

respect of obtaining restraining and intervention orders, reporting assault, bringing action for 

defamation, exercising rights under vilification or discrimination laws or in any other way.  

    

  



References/Resources:  

• Website name (hyperlinked to web address)  

• Catholic Education Commission of Victoria Ltd (CECV) 2016, Commitment Statement to 

Child Safety: A safe and nurturing culture for all children and young people in Catholic 

schools, CECV, East Melbourne, accessed 16 May  

 

  

Related Policy:  

Sacred Heart Primary School Child Safety Policy [revised February 2018]  

Sacred Heart Primary School Working with Children Check Policy and Procedures [October 

2018]  

Sacred Heart Primary School Anti-Bullying Policy (Student) [October 2018] 

Sacred Heart Primary School Code of Conduct (Staff) [July 2016] 

Sacred Heart Primary School Privacy Policy [May 2018] 

 

 

Policy Review:  

This policy will be reviewed in consultation with the Sacred Heart School Advisory Board as 

part of an ongoing two-yearly review cycle, or earlier if required.  

Document file name and version:  File name (VX.0)  

Date policy first adopted:   DATE  October 2018 

Date current edition of policy adopted:  DATE October 2018 

Date of next review:  DATE October 2020 

Authorised by:  Mark Tierney Principal  
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